Angus Haller
1943 21st ave
San Francisco CA 94116

Sep 1st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have been a customer with Verizon and AT&T and I moved to Sonic for reasons specifically
because Verizon and AT&T were messing with my billing, had terrible customer service, lied to

me, and made me buy things I didn't need.

I want to keep my Sonic internet service because they treat me with respect, have great customer
service and they don't mess with my billing.

Please don't change anything about my current system I like it this way and it is better than DSL.

Angus Haller



